our clients

e Albertsons

* Avista
e Chelan County PUD
e Chrysler

* Devine Tarbell & Associates

e Douglas County PUD

e Equifax

* Eugene Water & Electric Board
e Xcel Energy

e Fujitsu

e Grant PUD

* Hewlett Packard
e IBM

* |daho Power Company

* Los Angeles Educational
Partnership

* Merced Irrigation District
* Nevada Irrigation District

* Northwest Hydroelectric
Association

* National Park Service

* Pacific Gas & Electric

* Progress Energy

* Puget Sound Energy

* Rainwater & Associates, LLC

e Sacramento Municipal Utility
District

e Snohomish County PUD
e Tacoma Power

about eureka
software

Parallel with the emergence of the personal
computer in the early 1980s, the company broke
ground as a small research and development
firm focusing on telecommunications and
software. eureka software’s commitment to

the innovative use of leading-edge technology
enabled the company to evolve and grow.

Our mission is to develop and produce
successful multimedia product solutions and
services while cultivating a genuine rapport with
our clients. We work closely with our clients to
ensure that effective and efficient solutions are
developed to meet their specific needs. Because
it is important to us that we consistently provide
our client community with quality service and
excellent products,
we pride ourselves
in nurturing excellent
relationships with

all of our clients

on a personal and
professional level.

experience is essential
www.eurekasw.com
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eureka soffware

multimedia communications

5001 Little Alkali Road
LaCrosse, WA 99143
info @ eurekasw.com

1-800-532-4551

eureka
software
multimedia
communications

e-publishing

cd rom

internet/intranet

database design &
integration

knowledge
management

concept to
completion and
beyond...
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eureka software

multimedia communications



multimedia—
communications

* Web sites (internet and/or intranet)

* Collabroative team web sites

e Simultaneous digital & paper publishing
e CD-ROM publishing

* Interactive kiosks

e Interactive documents and tracking

e Database structures and integration

* Electronic training material

e Customized in-house training

e Consulting

e Compliance
management
solutions

Multimedia communications
is a system of electronic business
solutions that can cross-purpose
content utilizing electronic publishing
(e-publishing) technologies such

as: web sites, CDs, PDFs,
printed publications, kiosks or
knowledge management systems
(databases). For example, a
document produced in PDF
(portable document format) that is interactive
(linked through the table of contents and the
bookmarks) can be published to the web, CD,
or print. Documents, slide shows, and video
incorporated into an interactive kiosk can be
cross-purposed on CD and the web. Database
information can be generated on a web site.
Cross-purposing is what multimedia is all about.
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Compliance:

experience
IS essential

One of the most distinguishing characteristics
of eureka software is ingenuity. Innovative
use of leading

compliance HACED
management solutions

Organization of and access to compliance
information is critical to fulfilling business

edge multimedia
technologies and a
tenacious attention

to detail means
eureka software
consistently produces
products which exhibit
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goals. A good CM solution can provide
structure and access to crucial
compliance materials across a variety
of platforms. eureka software has
the essential experience to design,
integrate, and implement CM solutions
using tools such as ES Compliance
Tracker software and current project

inventiveness and
integrity. Our experience
across a variety of projects provides expert and
comprehensive e-solutions for any industry.

energy services

Many of our projects relate to the energy industry
and in large part hydro relicensing. The relicensing
process can be a complex set of e-solutions
including development of a website, e-publishing
to the web, CD and print, and creation of an
extensive compliance management (CM)
solution. CM can be integrated into an existing
system or custom designed for a project’s
unique needs.

Similar technology can be adapted for use
in any energy-related project from licensing a new
facility to creating an electronic bill-pay system
for an existing utility. eureka software also has
the essential experience for all facets of the
hydro relicensing process from concept through
compliance management.

management technology.

e-commerce & banking

Having
designed and
produced both
e-banking and
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retail storefront
sites, eureka

software | [Py
understands the

requirements of the secure

commerce web site. Our team can custom-
design a unique and inviting storefront or
banking site using secure server technology
to insure clients and customers can conduct
worry-free internet business.

Whether the scope of a project is large or
small, we deliver high quality products and
services on time and within budget!

———www.eurekasw.com
1-800-532-4551



